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Empowering your 
prosperity

Our Purpose
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Becoming Africa’s 
preferred gateway

Our Strategic Aspiration

Our Values

Integrity
We are truthful, ethical 
and committed to doing 
the right thing.

Innovation
We are creative, bold and 
embrace doing things 
differently, with our 
customers in mind.

Courage
We speak up, hold each other 
to account and challenge each 
other to constantly improve.

Respect
We value everyone and 
treat them with respect 
and fairness.

Trust
We believe in, count and 
rely on each other to deliver 
consistently and walk the talk.

Our 3 business lines

Consumer, Private Banking & 
Wealth Management

Corporate and 
Institutional Banking

Treasury  
Services

Collaborators

417
Clients

+50,000

AT A GLANCE
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AT A GLANCE

Bank One has been consistently recognized in various categories over the years, 
and we are proud to be repeat winners in some:

Our reputation is further enhanced by long-term relationships with prominent development 
finance institutions, including the German Investment Corporation (DEG), the International 
Finance Corporation (IFC), and the French Development Agency (Proparco). Bank One holds a ‘BB-’ 
rating with a Stable Outlook from Fitch Ratings (as at June 2024).

Looking forward, Bank One remains committed to empowering prosperity by fostering growth, 
innovation, and success for businesses and individuals. We continue to provide the strategic support, 
tools, and financial solutions necessary for businesses and individuals to expand and succeed across 
Africa and beyond.

Our accolades in 2024

CFI.co Awards 2024

Best International Banking Services 
(Indian Ocean) 2024

Best Custodian Bank (Indian Ocean) 2024

Global Finance World’s 
Best Private Banks Awards 2024

Best Private Bank in Mauritius 2024

Global Finance  
SME Bank Awards 2024

Best SME Bank (Mauritius) 2024

The Digital Banker’s Digital  
CX Awards 2024

Outstanding Use of Digital Channels to 
Enhance Customer Experience

Business Registration No:
C07040612

Registered Office:
16, Sir William Newton Street  
Port Louis, Mauritius 
Telephone: (230) 202 9200 
Fax: (230) 212 8883 
Website: www.bankone.mu

External Auditor:
PricewaterhouseCoopers  
PwC Centre, 
Avenue de Telfair 
Telfair 80829  
Moka 
Mauritius
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Nature of Business:
Bank One is licensed by the Bank of 
Mauritius (BOM) to carry out banking 
business in Mauritius.

The Bank also holds the following licences 
issued by the Financial Services Commission 
of Mauritius:

a.	  �Licence to act as Insurance Agent 
in Mauritius

b.	 �Licence for distribution of financial 
products in Mauritius

c.	 �Investment Adviser (Unrestricted) 
Licence in Mauritius

d.	 Custodian Licence

e.	 Custodian Services (NON-CIS) Licence

Main correspondent banks:
Abu Dhabi Commercial Bank

Bank Of China Johannesburg Branch 

Citibank NA, London

Citibank NA, New York

DBS Bank Ltd

I&M Bank Ltd

I&M Bank (Uganda) Limited

JP Morgan Chase Bank

Mashreqbank Psc.

Mizuho Bank, Ltd.

CRDB Bank Plc

SBM Bank (Mauritius) Ltd, Mumbai

Standard Bank Of South Africa Limited

Sumitomo Mitsui Banking Corporation

BNI Madagascar
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Ivory Coast
Ghana

Kenya

Tanzania

Madagascar

Uganda

Nigeria

Senegal

Rwanda

South Africa

Namibia

Botswana

Malawi

Congo DRC

Mauritius

Bank One Waterfront

Rose Belle

Flacq

Rose Hill

Quatre Bornes

Vacoas

Bank One City Centre

Curepipe

 �Our presence 
Madagascar, Kenya, Uganda, Rwanda, 
Tanzania, Mauritius

 �Our country coverage 
Malawi, Nigeria, Ivory Coast, 
Botswana, Namibia, Ghana, Senegal, 
South Africa, Democratic Republic of 
Congo (DRC)

Our regional footprint

AT A GLANCE

Branch & Corporate 
Office network

Branch
Bank One City Centre & 
Main Branch 
16, Sir William Newton Street, Port Louis

Flacq 
Charles de Gaulle Street, Central Flacq

12

Corporate Office 
Bank One Waterfront 
Astrolabe Building, Port Louis Waterfront, 
Port Louis 

Phone: +230 202 9200 
Email: contactcentre@bankone.mu

Rose Hill 
342, Royal Road, Rose Hill

Quatre Bornes 
74, St Jean Road, Quatre Bornes

Vacoas 
John Kennedy Avenue, Vacoas

Curepipe 
A10, Royal Road, Curepipe

Rose Belle 
G-29, Centre Commercial du Vieux 
Moulin, Rose Belle
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FINANCIAL HIGHLIGHTS
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Tier 1 Tier 2 C.A.R
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